
Our Voice

A free Independent 
and

Confidential 
Advocacy Service 

For adults who are D/
deaf  

living in Cambridgeshire 

     How to Contact Our 

Telephone:

                             01954 230862

    Fax:
    01954 230270

Address: 

Our Voice, The Grange, 
Market Street, Swave-

sey,
Cambs CB24 4QG

     Website:

     www.our-voice.org

     
our_voice@btconnect.com

Volunteering
Would you like to volunteer for 

Our Voice?

We have an advocacy volunteer-
ing service for our D/deaf clients  

funded by Comic Relief. 

If you have good communication 
skills or BSL skills and have a 

couple of hours to spare, why not 
volunteer?

Additional Services

We offer Advocacy Awareness 
training and 

a consultancy Service to organi-
sations and the private sector. 

Everyone’s voice needs to be 



Our Voice Advocates do not replace 
British Sign Language interpreters

Our Voice Advocates Always:
Follow the Advocacy Charter, and Our 

Voice’s 
Equal Opportunities Policy

☺ Listen to you

☺ Visit you at your home or 

anywhere you feel safe

☺ Support you to solve a prob-

lem and understand your 
rights

☺ Answer questions and ex-

plain your choices

☺ Respect your views and 

wishes

☺ Empower you to do things for 

yourself

☺ Not tell anyone if you don't 

want them to

Our ser-

What sort of problems 
can an Advocate sup-

Housing
Benefits

Employment
Discrimination

Health
Police/ Courts
Family issues

Financial
Complaints

Conflicts, disputes 
and 

    Advocacy means to speak up for 
yourself or for other people. Some-
times people need support to say 
what they want or need to make 

changes in their lives.  

       
 Fed up– no one listening to 

your 
        problems?

 Want to sort things out your-
self, but don't know how?

 Are you going through a diffi-
cult time in your life?

 Want to know your rights?

What is Advocacy? The Advocate will…


